
Sewer Backups 
Information and Resources for Colorado Homeowners 

What Is a sewer backup? 
A backup occurs when sewage overflows from your toilet, tub, 
sink or any drain in your home. They're common in older 
homes, homes with basements, and on lower floors. 

Common Causes of Sanitary Sewer Backups: 

Sc-p:1 ·'lt I J 1 ins Underground pipes aren't solid, and can 
become disconnected at the Joint. This causes wastewater to 
back up into your home. 

l 1 11 i "1 Clogs can be made of hair, kitchen grease, 
yard debris, diapers, paper towels, baby wipes and more. 
Never put these types of things down a drain or toilet! 

Root Damage: Trees may not be an issue when the pipes are 
installed, but years of growth can lead to issues later. 

Cracks in the Pipe: Ground movement, roots, clogs, 
temperature, and poor installation can cause cracks in your 
pipes and lead to back ups. 

Mainline Backups: Even with regular maintenance, backups 
are unavoidable. Causes include natural disaster, vandalism , 
and infrastructure breakdown. 

What do I do once a backup is evident? 
1. Try to carefully close as many drain openings as you can, 

using care with delicate ceramic plumbing fixtures. 
2. Don't run any water down any drain in your home until the 

stoppage is cleared. 
3. Check if your neighbors are experiencing any issues. This 

could indicate that the problem exists in the main line. 
4. Call a plumber to assist with clearing the issue, closing your 

drains, and assessing the situation. 
5. Call your utility to report the issue. They'll recommend 

action and check the main line for issues. 
6. Call your homeowners' insurance company to determine 

what coverage may be available. 

Who cleans up the mess? 
You do. If the backup occurs in 
your line or in the main line as a 
result of anything other than the 
utility's negligence, it is your responsibility. 

Your utility is not responsible for your service line, or for acts of 
nature or vandalism. In most cases, your utility will help you 
coordinate clean up with a cleaning service, but ultimate financial 
responsibility lies with you. 

How can I prevent a sewer backup? 
• A plumber can assess your risk and install a back-flow valve or 

sump-pump to help safeguard your basement. 
• You can also use grease-fighting liquid dish detergents such as 

Dawn® to break up grease blockages. 
• Never flush or wash these things down a drain: 

Diapers I Hygiene Products - These are designed to be 
especially absorbent and don't dissolve quickly 
Fat, Oil & Grease - Kitchen or auto grease, oil, and fat 
accumulates In pipes and forms clogs. 
Facial Tissue/ Paper Towels - Unlike toilet paper these aren't 
designed lo dissolve in water over time 
Wet Wipes - These don't dissolve quickly and can cause clogs 
even if the package says 'sewer safe' 
Toys or Other Foreign Objects - These are a common problem 
in households with children. 

What is Cherry Hills Village Sanitation District doing to prevent 
backups? 
Unfortunately even with regular scheduled maintenance some 
backups are simply unavoidable. These include events of vandalism, 
infrastructure breakdown. ground movement. and natural disaster. 

Cherry Hills Village Sanitation District uses industry Best Practices to 
maintain its sewer collection system main lines to lessen the chance 
of a stoppage. Because of lhe size of the District's collection system, 
one-quarter of the system is cleaned and videoed each year. This 
method allows for a complete collection system inspection every four 
years. The District's inspection/maintenance process includes jetting 
(high pressure water cleaning), videos, manhole Inspections, point 
repairs, complete manhole to manhole lining and manhole 
rehabilitation. 

Insurance Options 
Your homeowners insurer may offer coverage for sewer and drain 
backups. It could provide thousands of dollars of coverage for 
relatively low cost. Ask your agent for more information, or contact 
the insurance carriers listed below. 

• Allied Insurance • Farmers Insurance 
• Allstate • Farmers Union 
• American Family Insurance 
• American National • Fireman's Fund 
• Chubb • Liberty Mutual 
• Country Financial • Nationwide 
• Farm Bureau Property & • Progressive 

Casualty • Safeco Insurance 
• Colorado Farm • State Farm 

Bureau Insurance • USAA 

Find more information online at cove ourflush.com 
This lnfomiation Is provided courtesy of the Colorado Special Districts Property and Liability Pool. 
Consult your Insurance, plumbing, and sanitation utility professionals for additional information. 

https://ourflush.com
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Results Summary:


Number of Pages: 1


Total number of tests requested: 82


Total of Failed statuses: 0


Total of Warning statuses: 1


Total of Passed statuses: 26


Total of User Verify statuses: 10


Total of Not Applicable statuses: 47


Structural Results


ISO 32000-1:2008


Serial Page No.
Element


Path
Checkpoint


Name
Test Name Status Reason Comments


1 Document
Valid
Document
element


Not
Applicable


No
Document
elements
were
detected in
this
document.


2
Form
Annotations


Form
Annotations
- Valid
Tagging


Not
Applicable


No Form
Annotations
were
detected in
this
document.
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3 Headings
No nested
Headings


Passed


Heading
tags are not
nested
inside one
another.


4
Link
Annotations


Link
Annotations
- Valid
Tagging


Passed


All tagged
Link
annotations
are tagged
in Link tags.


5
Link
Annotations


Link
Destination


Passed
All Link
destinations
are valid


6 Links
Includes
Link
Annotation


Passed


All Link tags
contain at
least one
Link
annotation.


7 List
Valid
Children


Passed
All List
elements
passed.


8 List Item
LI - Valid
Parent


Passed
All List
Items
passed.


9 List Item
LBody -
Valid Parent


Passed
All LBody
elements
passed.


10 List Item
Lbl - Valid
Parent


Passed
All Lbl
elements
passed.


11
Other
Annotations


Other
Annotations
- Valid
Tagging


Not
Applicable


No
Annotations
(other than
Links and
Widgets)
were
detected in
this
document.


12
RP, RT and
RB


RP, RT and
RB - Valid
Parent


Not
Applicable


No RP, RB
or RT
elements
were
detected in
this
document.


13 Ruby
Valid
Children


Not
Applicable


No Ruby
elements
were
detected in
this
document.
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14
Structural
Issues


Alternate
Text with no
content


Passed


All tags
with
Alternate,
Actual or
Expansion
Text have
content
associated
with them.


15
Structural
Issues


Empty Tags Passed


No empty
tags were
detected in
document.


16 Table
Valid
Children


Not
Applicable


No Table
elements
were
detected in
this
document.


17 Table Regularity
Not
Applicable


No tables
were
detected in
this
document.


18 Table Cells
TD - Valid
Parent


Not
Applicable


No Table
Data Cell or
Header Cell
elements
were
detected in
this
document.


19 Table Rows
Parent and
children are
valid


Not
Applicable


No Table
Row
elements
were
detected in
this
document.


20
THead,
TBody and
TFoot


Parent and
children are
valid


Not
Applicable


No THead,
TFoot, or
TBody
elements
were
detected in
this
document.


21 TOC
Valid
Children


Not
Applicable


No TOC
elements
were
detected in
this
document.
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22 TOCI
Valid Parent
and
Children


Not
Applicable


No TOCI
elements
were
detected in
this
document.


23 Warichu Warichu
Not
Applicable


No Warichu
elements
were
detected in
this
document.


24 WT and WP
WT and WP
- Valid
Parent


Not
Applicable


No WP or
WT
elements
were
detected in
the
document


Accessibility Results


WCAG 2.1 AA


Serial Page No.
Element


Path
Checkpoint


Name
Test Name Status Reason Comments


1


Guideline
1.1 Provide
text
alternatives
for all non-
text content


Alternative
Representat
ion for
Figures


User Verify


Please
verify that
Alt of
"Diagram
exhibiting
common
causes of
sanitary
sewer
backups
including
Separated
joints,
clogged
pipes. root
damage,
cracks in
the pipe
and
mainline
backups." is
appropriate
for the
highlighted
element.


2 Guideline
1.1 Provide
text
alternatives


Alternative
Representat
ion for
Formulas


Not
Applicable


No Formula
tags were
detected in
this
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for all non-
text content


document.


3


Guideline
1.1 Provide
text
alternatives
for all non-
text content


Alternative
Representat
ion for Links


User Verify


Please
verify that
Alt of
"ourflush.co
m " is
appropriate
for the
highlighted
element.


4


Guideline
1.1 Provide
text
alternatives
for all non-
text content


Alternative
Representat
ion for Links


User Verify


Please
verify that
Contents of
"ourflush.co
m " is
appropriate
for the
highlighted
element.


5


Guideline
1.1 Provide
text
alternatives
for all non-
text content


Alternative
Representat
ion for
Forms


Not
Applicable


No Form
Fields were
detected in
this
document.


6


Guideline
1.1 Provide
text
alternatives
for all non-
text content


Alternative
Representat
ion for
Other
Annotations


Not
Applicable


No other
annotations
were
detected in
this
document.


7


Guideline
1.2 Provide
synchronize
d
alternatives
for
multimedia.


Captions
Not
Applicable


No
multimedia
elements
were
detected in
this
document.


8


Guideline
1.3 Create
content that
can be
presented
in different
ways


Form
Annotations
- Valid
Tagging


Not
Applicable


No Form
Annotations
were
detected in
this
document.


9


Guideline
1.3 Create
content that
can be
presented
in different
ways


Lbl - Valid
Parent


Passed
All Lbl
elements
passed.
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10


Guideline
1.3 Create
content that
can be
presented
in different
ways


LBody -
Valid Parent


Passed
All LBody
elements
passed.


11


Guideline
1.3 Create
content that
can be
presented
in different
ways


Link
Annotations


Passed


All tagged
Link
annotations
are tagged
in Link tags.


12


Guideline
1.3 Create
content that
can be
presented
in different
ways


Links Passed


All Link tags
contain at
least one
Link
annotation.


13


Guideline
1.3 Create
content that
can be
presented
in different
ways


List Item Passed
All List
Items
passed.


14


Guideline
1.3 Create
content that
can be
presented
in different
ways


List Passed
All List
elements
passed.


15


Guideline
1.3 Create
content that
can be
presented
in different
ways


Other
Annotations
- Valid
Tagging


Not
Applicable


No
Annotations
(other than
Links and
Widgets)
were
detected in
this
document.


16


Guideline
1.3 Create
content that
can be
presented
in different
ways


RP, RT and
RB - Valid
Parent


Not
Applicable


No RP, RB
or RT
elements
were
detected in
this
document.


17 Guideline
1.3 Create
content that
can be
presented


Correct
Structure -
Ruby


Not
Applicable


No Ruby
elements
were
detected in
this
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in different
ways


document.


18


Guideline
1.3 Create
content that
can be
presented
in different
ways


Table Cells
Not
Applicable


No Table
Data Cell or
Header Cell
elements
were
detected in
this
document.


19


Guideline
1.3 Create
content that
can be
presented
in different
ways


THead,
TBody and
TFoot


Not
Applicable


No THead,
TFoot, or
TBody
elements
were
detected in
this
document.


20


Guideline
1.3 Create
content that
can be
presented
in different
ways


Table Rows
Not
Applicable


No Table
Row
elements
were
detected in
this
document.


21


Guideline
1.3 Create
content that
can be
presented
in different
ways


Table
Not
Applicable


No Table
elements
were
detected in
this
document.


22


Guideline
1.3 Create
content that
can be
presented
in different
ways


Correct
Structure -
Warichu


Not
Applicable


No Warichu
elements
were
detected in
this
document.


23


Guideline
1.3 Create
content that
can be
presented
in different
ways


Correct
Structure -
WT and WP


Not
Applicable


No WP or
WT
elements
were
detected in
the
document


24


Guideline
1.3 Create
content that
can be
presented
in different
ways


Tagged
Document


Passed


Tags have
been added
to this
document.


25 Guideline
1.3 Create
content that


Heading
Levels


Passed All
Headings
are nested
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can be
presented
in different
ways


correctly


26


Guideline
1.3 Create
content that
can be
presented
in different
ways


ListNumberi
ng


User Verify


Please
verify that a
ListNumberi
ng value of
Disc for the
list is
appropriate.


27


Guideline
1.3 Create
content that
can be
presented
in different
ways


Header
Cells


Not
Applicable


No tables
were
detected in
this
document.


28


Guideline
1.3 Create
content that
can be
presented
in different
ways


Summary
attribute


Not
Applicable


No Table
elements
were
detected in
the
document.


29


Guideline
1.3 Create
content that
can be
presented
in different
ways


Scope
attribute


Not
Applicable


No TH
elements
were
detected in
this
document.


30


Guideline
1.3 Create
content that
can be
presented
in different
ways


Meaningful
Sequence


Passed


No
Untagged
annotations
were
detected,
and no
elements
have been
untagged in
this
session.


31


Guideline
1.3 Create
content that
can be
presented
in different
ways


Article
Threads


Not
Applicable


No Article
threads
were
detected in
the
document


32 Guideline
1.3 Create
content that
can be
presented
in different


Tabs Key Passed All pages
that contain
annotations
have
tabbing
order set to
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ways
follow the
logical
structure.


33


Guideline
1.3 Create
content that
can be
presented
in different
ways


Orientation Passed


Document
is tagged
and content
can be
rendered in
any
orientation.


34


Guideline
1.3 Create
content that
can be
presented
in different
ways


Identify
Input
Purpose


Not
Applicable


No Form
Annotations
were
detected in
this
document.


35


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Format,
layout and
color


User Verify


Make sure
that no
information
is conveyed
by contrast,
color,
format or
layout, or
some
combination
thereof
while the
content is
not tagged
to reflect all
meaning
conveyed
by the use
of contrast,
color,
format or
layout, or
some
combination
thereof.


36 Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Minimum
Contrast


User Verify Please
ensure that
the visual
presentatio
n of text
and images
of text has
a contrast
ratio of at
least 4.5:1,
except for
large text
and images
of large-
scale text
where it


CommonLook Compliance Report file:///C:/Users/ctaylor/Downloads/Sewer%20Backups%20Info(2).html


9 of 14 3/3/2026, 12:22 PM







should have
a contrast
ratio of at
least 3:1.
Incidental
content or
logos are
exempt.


37


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Images of
text - OCR


Not
Applicable


No raster-
based
images
were
detected in
this
document.


38


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Reflow Passed


Document
is tagged
and content
can be
rendered in
any device
size.


39


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Text
Spacing


Passed


Document
is tagged
and content
can be
rendered by
user agents
supporting
tagged
PDFs in any
text
spacing.


40


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Non-Text
Contrast


User Verify


Please
verify that
all graphical
elements
have a
contrast
ratio of at
least 3:1
against
adjacent
colors.
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41


Guideline
1.4 Make it
easier for
users to see
and hear
content
including
separating
foreground
from
background
.


Content on
Hover or
Focus


Not
Applicable


No actions
found on
hover or
focus
events.


42


Guideline
2.1 Make all
functionality
operable via
a keyboard
interface


Server-side
image maps


Passed


No Server-
side image
maps were
detected in
this
document
(Links with
IsMap set
to true).


43


Guideline
2.1 Make all
functionality
operable via
a keyboard
interface


Character
Key
Shortcuts


Not
Applicable


No
character
key
shortcuts
detected in
this
document.


44


Guideline
2.2 Provide
users
enough
time to
read and
use content


Timing
Adjustable


Not
Applicable


No
elements
that could
require a
timed
response
found in
this
document.


45


Guideline
2.3 Do not
design
content in a
way that is
known to
cause
seizures


Three
Flashes or
Below
Threshold


Not
Applicable


No
elements
that could
cause
flicker were
detected in
this
document.


46


Guideline
2.4 Provide
ways to
help users
navigate,
find
content,
and
determine
where they
are


Headings
defined


Passed


Headings
have been
defined for
this
document.
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47


Guideline
2.4 Provide
ways to
help users
navigate,
find
content,
and
determine
where they
are


Outlines
(Bookmarks
)


Not
Applicable


Document
contains
less than 9
pages.


48


Guideline
2.4 Provide
ways to
help users
navigate,
find
content,
and
determine
where they
are


Metadata -
Title and
Viewer
Preferences


User Verify


Please
verify that a
document
title of
Sewer
Backups
Info is
appropriate
for this
document.


49
Guideline
2.5 Input
Modalities


Label in
Name


Not
Applicable


No Form
Annotations
were
detected in
this
document.


50
Guideline
2.5 Input
Modalities


Pointer
Cancellation


Not
Applicable


No mouse
down
events
detected in
this
document.


51
Guideline
2.5 Input
Modalities


Motion
Actuation


Not
Applicable


No
elements
requiring
device or
user motion
detected in
this
document.


52
Guideline
2.5 Input
Modalities


Pointer
Gestures


Not
Applicable


No
RichMedia
or
FileAtachme
nts have
been
detected in
this
document.


53 Guideline
3.1 Make
text content
readable
and


Language
specified


User Verify Please
ensure that
the
specified
language


CommonLook Compliance Report file:///C:/Users/ctaylor/Downloads/Sewer%20Backups%20Info(2).html


12 of 14 3/3/2026, 12:22 PM







understand
able.


(en) is
appropriate
for the
document.


54


Guideline
3.2 Make
Web pages
appear and
operate in
predictable
ways


Header/
Footer
pagination
artifacts


Warning


Page 1
contains
content but
does not
define
header or
footer
pagination
artifacts.
Please
confirm this
is correct.


55


Guideline
3.2 Make
Web pages
appear and
operate in
predictable
ways


Change of
context


Passed


No actions
are
triggered
when any
element
receives
focus


56


Guideline
3.3 Help
users avoid
and correct
mistakes


Required
fields


Not
Applicable


No Form
Fields were
detected in
this
document.


57


Guideline
3.3 Help
users avoid
and correct
mistakes


Form fields
value
validation


Not
Applicable


No form
fields that
may require
validation
detected in
this
document.


58


Guideline
4.1
Maximize
compatibilit
y with
current and
future user
agents,
including
assistive
technologie
s


4.1.2
Name, Role,
Value


Not
Applicable


No user
interface
components
were
detected in
this
document.


59 Guideline
4.1
Maximize
compatibilit
y with
current and
future user
agents,
including
assistive


Status
Message


Not
Applicable


Checkpoint
is not
applicable
in PDF.
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technologie
s
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